
In our continued effort to provide superior customer sevice, we have taken 
measures to ensure our pallets arrive in the best condition possible. We now 
shrink wrap our pallets in a stronger black shrink wrap and seal them with 
our new white Great Lakes Wholesale security tape. This process is designed 
to reduce the possibility of pallets being 
damaged or tampered with in transit. The 
Pallets should arrive with the seal intact. 
If the wrap or sealing tape is damaged, 
please note that on the bill of lading and 
contact Randy Foulkes immediately at 
(800) 233-2668 ext 152.
 
We appreciate your business and always 
welcome your feedback. If you have any 
questions about the new process, or 
general concerns regarding a delivery, 
please contact your sales representative.

Improved Process Designed to Protect Your 
Great Lakes Wholesale Merchandise

ALL GLW PALLETS SHOULD ARRIVE 
IN BLACK SHRINK WRAP

WITH WHITE AND BLUE SEALING TAPE LIKE THIS
If your shipment arrives without the sealing tape, please note that 

on the bill of lading as you sign for it and notify us immediately. 
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